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#1 Multi-VAT & Self-bill (1/3)

Target users: All users

Situation before
Regarding Multi-VAT: So far the VAT percentage 
was determined based on the address information 
in the customer account which could lead to 
incorrect application of VAT. 

Regarding Self-bill: Costs and revenues were 
combined on a single invoice which could lead to 
negative amounts.

The 1st release is covering the information from 
this release notes document. 

Implemented solution
To align with the latest insights related to the VAT 
regulations we invested a lot to stay compliant on a 
European and (where applicable) local level as well. 
We have planned multiple software releases to 
make this possible:

• The 1st release will be done before the start of 
the invoicing of November (over the month 
October)

• The 2nd release will be live before the start of 
the invoicing of December (over the month 
November)

• The 3rd and maybe a 4th release will be planned 
in the beginning of 2022
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#1 Multi-VAT & Self-bill (2/3)

Regarding the 1st release, which covers the impact 

on two major topics:

1) Customer (End user) invoices 

2) Provider invoices.

1) Remarks CUSTOMER invoice: VAT Invoices 

are raised per country. 

• When a customer has been charging in multiple 

countries, the customer will receive an invoice 

per country with the applicable VAT tariff per 

country. Background: VAT tariff is determined by 

the location of the charge point.

The effect is that in certain cases (approximately 10% 
of the total Customer base) multiple customer invoices 
will be generated per Customer 

Below examples of the new invoice(s) from an

Belgian customer with an own charge point in 

Belgium (roaming enabled) can be found. The 

examples are:

1. Hosting fee own charge point and charging 

sessions at other charge points in same country 

(BE) - Invoice example

2. Charging sessions of cardholder at locations 

outside Belgium (in example: NL charging 

session) - Invoice example

3. Charging sessions delivered by Belgian 

chargepoint to third party (revenues in BE) -

Invoice example

https://mcusercontent.com/08cbe3bef4ec177016fcb5c63/files/78e3db38-e148-10e6-4aae-450513eb6a50/1._Customerinvoice_BE_with_hosting.pdf
https://mcusercontent.com/08cbe3bef4ec177016fcb5c63/files/2dd786e7-ce6e-a2c0-fd6f-db0b68ef7eba/2._Customerinvoice_NL.pdf
https://mcusercontent.com/08cbe3bef4ec177016fcb5c63/files/f3522cd2-f02e-042e-baa9-45b59ff3f941/3._Customerinvoice_BE_selfbilling.pdf
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#1 Multi-VAT & Self-bill (3/3)

2) Remarks PROVIDER invoice: Invoices will be

split by costs and revenues per country

The effect is that (when applicable) multiple 

provider invoices will be generated, resulting in:

a) An invoice for the used LMS services and

charging sessions that are payable (if applicable).

b) A self-billing invoice for the amounts that you

will receive from LMS for your revenues on your

Customers’ charging sessions.

Please note that – depending on the situation –
you will might need to record Last Mile Solutions 
as a debtor (for accounts receivable) as well as a 
creditor (for accounts payable), to record the cost 
and revenues separately.

Below examples of the new provider invoice(s) can 

be found:

4. Example of hosting fees (cost) - Invoice

example

5. Example of self billing for hosting and

transactions (revenues) - Invoice example

A special newsletter about this topic is 
sent 9th of November

A special note will be added to the email 
containing the invoices of the invoicing round 
of November (over the month October)

https://mcusercontent.com/08cbe3bef4ec177016fcb5c63/files/f02e9e05-452e-a481-15cc-1ccdaabfdd50/4._providorinvoice_BE_with_hosting.pdf
https://mcusercontent.com/08cbe3bef4ec177016fcb5c63/files/b937ef5f-fc42-20bc-32d0-012db8e719ad/5._Providorinvoice_BE_selfbilling.pdf
https://mailchi.mp/lastmilesolutions/newsletter-special-multi-vat
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New Customer -

Automatically Send 

"Create Password" E-mail#2
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Target users: End-users, Companies & Employees

Situation before
For each new customer account the login 
credentials needed to be shared manually or as 
alternative the customer needed to use the forgot 
password functionality to retrieve its login 
credentials.

#2 New Customer - Automatically Send "Create Password" E-mail

Implemented solution
When creating a new customer account a checkbox 
is now present (default = send “Create Password” 
e-mail) to provide a more user friendly and secure 
customer experience by sending an automated 
welcome e-mail with instructions to the customer.

PS: The create password checkbox is also made 
available within the customer bulk upload 
functionality

send “Create Password” e-mail
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App performance 

improvements#3
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#3 App performance improvements
Target users: End-users, Companies & Employees

Situation before

So far the loading of the map in the white-label app was taking

quite a bit of time which resulted in a poor performance and user 

experience.

Implemented solution

Several updates are made in the app itself as well as to the 

supporting back-end services, resulting in a 60-90% performance 

increase in terms of loading speed of the map. Good to know: 

This can differ per mobile device. Although this is already a big 

improvement we are not satisfied yet and will in the coming 

months further increase the map loading speed significantly.



Thank you!
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E-mail subject: 
Warning! Changes in your invoice from Last Mile Solutions 
 
E-mail body: 
Dear Customer, 
 
There are 2 important invoice changes, due to fiscal regulation, that might be applicable for your situation. 
Please read the following information carefully and act upon if relevant. 
 
1 INVOICE CHANGES: VAT Invoices are raised per country! 


• When you have been charging in multiple countries, you will receive an invoice per country with the 
applicable VAT tariff per country. Background: the VAT tariff is determined by the location of the 
charge point. 


• If you own a charge point that is available for third parties (roaming enabled) your revenue will be 
billed (and paid out) to you on a separate invoice. 


In Q1 2022 we will combine the separate VAT invoices per country onto one single combined payment 
summary/settlement statement, so that you don’t not have to pay multiple invoices per month, but just 
the combined aggregated amount of all visited countries. 


 
2 PAYMENT INFORMATION: Each invoice should be paid individually!   


1. If a SEPA direct debit is already applied, you don’t have to do anything. Good to know: for every 
individual invoice we will perform individual direct debit. 


• In case you do not use SEPA direct debit, be aware that you need to pay every 
invoice individually (and not combined with another invoice) with reference to the invoice number. 


In the case of revenues, we will pay out within the appropriate time schedule. There is no action needed 
from your side.  


Thank you for your understanding 
  







 
E-mail onderwerp: 
Let op! Wijzigingen in uw factuur van Last Mile Solutions 
 
E-mail body: 
Beste klant, 
 
Er zijn, vanwege fiscale regelgeving, 2 belangrijke factuurwijzigingen die mogelijk voor uw situatie van 
toepassing kunnen zijn. Gelieve de volgende informatie aandachtig te lezen en indien van toepassing de 
benodigde acties te ondernemen. 
 
1 FACTUURWIJZIGINGEN: Btw facturen worden per land opgemaakt! 


• Wanneer u in meerdere landen heeft geladen, ontvangt u per land een factuur met het geldende btw-
tarief per land. Achtergrond: het btw-tarief wordt bepaald door de locatie van het laadpunt. 


• Als u een laadpunt bezit dat beschikbaar is voor derden (roaming ingeschakeld), worden uw 
inkomsten op een aparte factuur aan u gefactureerd (en uitbetaald). 


In het eerste kwartaal van 2022 zullen we de afzonderlijke btw-facturen per land combineren tot één 
gecombineerd betalingsoverzicht/oplegnota, zodat u niet meerdere facturen per maand hoeft te betalen, 
maar alleen het gecombineerde totaalbedrag van alle bezochte landen. 
 
2 BETALINGSINFORMATIE: Elke factuur dient afzonderlijk te worden betaald! 


• Als er al een SEPA-incasso is toegepast, hoeft u niets te doen. Goed om te weten: voor elke 
individuele factuur voeren wij een individuele incasso uit. 


• Indien u geen gebruik maakt van SEPA-incasso, houd er dan rekening mee dat u elke factuur 
afzonderlijk (en niet gecombineerd met een andere factuur) dient te betalen onder vermelding van 
het factuurnummer. 


 
In het geval van opbrengsten betalen wij binnen het daarvoor bestemde tijdschema uit. Er is geen actie nodig 
van uw kant. 
 
Bedankt voor uw begrip 
 
  







 
Sujet du courriel : 
Modification de votre facture de Last Mile Solutions 
  
Corps du courriel : 
Cher client, 
  
Il y a 2 changements de facture importants, en raison de la réglementation fiscale, qui pourraient s’appliquer à 
votre situation. Veuillez lire attentivement les informations suivantes et agir le cas échéant.  
  
1 MODIFICATIONS DE FACTURE : La TVA sur les factures sont majorées par pays ! 
  


• Lorsque vous avez facturé dans plusieurs pays, vous recevrez une facture par pays avec le tarif TVA 
applicable par pays. Le tarif TVA est déterminé par la localisation de la borne. 


• Si vous possédez une borne de recharge disponible pour des tiers (itinérance activée), vos revenus 
vous seront facturés (et payés) sur une facture distincte.  


  
Au premier trimestre de 2022, nous combinerons les factures de TVA séparées par pays en un seul 
récapitulatif de paiement / déclaration de règlement, afin que vous n’ayez pas à payer plusieurs factures par 
mois, mais uniquement le montant cumulé combiné de tous les pays visités. 
  
  
2 INFORMATIONS DE PAIEMENT : Chaque facture doit être payée individuellement ! 
  


• Si un prélèvement SEPA est déjà appliqué, vous n’avez rien à faire. Bon à savoir : pour chaque facture 
individuelle, nous effectuons un prélèvement individuel. 


• Si vous n’utilisez pas le prélèvement SEPA, sachez que vous devez payer chaque facture 
individuellement (et non combinée avec une autre facture) en faisant référence au numéro de 
facture. 


  
Dans le cas des revenus, nous paierons dans les délais appropriés. Aucune action n’est requise de votre part. 
  
Nous vous remercions pour votre compréhension. 
  







E-mail subject: 
Warnung! Änderungen in Ihrer Rechnung von Last Mile Solutions 
  
E-mail body: 
Sehr geehrter Kunde, 
 
Es gibt 2 wichtige Rechnungsänderungen aufgrund von Steuervorschriften, die für Ihre Situation gelten 
können. Bitte lesen Sie die folgenden Informationen sorgfältig durch und handeln Sie gegebenenfalls 
entsprechend. 
 


1. RECHNUNGSÄNDERUNGEN: Mehrwertsteuer für Rechnungen werden pro Land erhoben! 
• Wenn Sie in mehreren Ländern geladen haben, erhalten Sie eine Rechnung pro Land mit dem 


geltenden Mehrwertsteuertarif pro Land. Hintergrund: Der Mehrwertsteuertarif wird durch den 
Standort der Ladestation bestimmt. 


• Wenn Sie eine Ladestation besitzen, die für Dritte verfügbar ist (Roaming aktiviert), werden Ihre 
Einnahmen auf einer separaten Rechnung in Rechnung ausgewiesen (und ausgezahlt). 


 
Im 1. Quartal 2022 werden wir die separaten Mehrwertsteuerrechnungen pro Land in einer Endabrechnung 
zusammenfassen.  Dadurch brauchen Sie nicht mehrere Rechnungen pro Monat zu bezahlen, sondern nur den 
kombinierten Gesamtbetrag aller besuchten Länder. 
 


2. ZAHLUNGSINFORMATIONEN: Jede Rechnung sollte einzeln bezahlt werden!  
• Wenn bereits eine SEPA-Lastschrift angewendet wird, müssen Sie nichts tun. Gut zu wissen: Für 


jede einzelne Rechnung führen wir eine individuelle Lastschrift durch. 
• Falls Sie keine SEPA-Lastschrift verwenden, beachten Sie, dass Sie jede Rechnung einzeln (und 


nicht mit einer anderen Rechnung kombiniert) unter Bezugnahme auf die Rechnungsnummer 
bezahlen müssen.  


 
Bei Erlösen zahlen wir innerhalb des entsprechenden Zeitplans aus. Eine Handlung von Ihrer Seite ist nicht 
erforderlich.  
 
Vielen Dank für Ihr Verständnis 
 







