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Introduction

Please share this ‘New Functionality Update’ with you colleagues
in order to make sure everyone in your organization is aware of
the latest changes and added functionalities.

The new version 2.28 is scheduled to be released at 22.00hr, on

the 24%. A 30-60 mins downtime is expected.

Some new features of EVC-net have an impact on the future
version Easy Charging Quality app, scheduled to be available in
the end Jan/ Feb.

This document is available on the customer support page, via the

‘Support’ button within EVC-net
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Charge point management

#1 EVSE ID is displayed on a QR Code image

Target users: System users
Product: EVC-net

Current situation

When you print a QR code for a charging point, you want to know
which QR code belongs to which Charging point. Previously, the QR
code image does not include any ID. That was not handy.

Implemented solution

Now, every QR code image comes with EVSE ID and/or Physical ID.
It’s useful when you print the code and attach it to the right
charging point.

Where is this feature?
Charging Points > Search > A charging point profile> Data Tab >
Channels > QR
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harge point management

#2 Display CPO logo in ECQ mobile app

Target users: System users
Products: EVC-net/ ECQ App 1.0.8 (Available by end of
January)

[ €25

Previously, even though the CPO logo URL exists in the Location, the W@ wara Kapel @)
Charging Point Profile on the mobile app missed the logo.

Natu"sge’i?‘lgmgv
Implemented solution

Now, the provider partner’s logo will be displayed on the Charging Connector
Point profile of the ECQ app, as of v1.0.8. We recommend that you

. (%) 22 kw - Availabl
check the app if your logo appears correctly. Y ENECO Ga19301
Where is this feature? Applied Tuesday from 9:00AM till 18:00PM
EVC-net: Settings > User Group Profiles > Choose a Profile > Style
section > Logo asset ) Fee per kWh €0,27

ECQ App: Charging Point Profile (Ver 1.0.8 upward)

® Fee per minute €0,09

(® Start rate (one-off) €0,99

Ar Calculate charging cost -
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Paymen

#3 Access to products (subscriptions) details in the
invoice

Target users: System users
Product: EVC-net

Last MilesSolutions

>%<Engish & 4  Support . ohyoon kwon *

Provider Invoice 02121221002

Invoice items.

Previously, invoice details concerning the product — - o

information (subscriptions) missed the invoice date and
invoice number.

Showing 1 10 2 of 2 entries

& Download Excel fle of transactions

Product details
Implemented solution
Now, this piece of info is available. Also, you can download N I
the d ata in an excel flle 02121221002 21-Dec-2012 | 10070885  EVBOX 985 (RCU3S) (Hoogoorddreef 7, Amsterdam) OpenbaarPrivaat Nov-2012 EUR10.41 2600 %
02121221002 21-Dec-2012 | 10070986  EVBOX 986 (RCU38) (Hoogoorddreef 7, Amsterdam) Openbaar/Privaat Nov-2012 EUR 10.41 26.00 %
02121221002 21-Dec-2012 | 10070987  EVBOX 987 (RCU38) (Hoogoorddreef 7, Amsterdam) Openbaar/Privaat Nov-2012 EUR 1041 26.00 %
. . ? 02121221002 21-Dec-2012 | 10070988  EVBOX 988 (RCU38) (Hoogoorddreef 7, Amsterdam) Openbaar/Privaat Nov-2012 EUR 10.41  26.00 %
Where is this feature? o RmeRESd NS W, S
Payments > Invoices > Search one invoice including Products CE e e T e e T e e wee
(subscriptions) > Details tab > Product details section ctmzzioe 21020tz |07zion 1262 tarsorn (imeroreong 35, A Cporseapras Novarz SR Tos 200%
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Payment & Invoicing

#4 Filter invoice search based on country

Target users: System users

P ro d u Ct H EVC' n et Last MilesSolutions =

Invoices

S<engion - & 7 supot (@) Matoy Havet s omoonien -

Implemented solution
The invoice search options now include a Country filter.

Invoices

Filter o
Type (al)

Report type default

Where is this feature?
Payments > Invoices > Dropdown: Country

Status Allinvoices

l Country @

Start date

End date

[ o | 200 |

Show 25 ¢ entries
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#5 Verify email when users change their emails

Target users: All customers (Company, Employee, End users)
Product: EVC-net

Previously, when an existing user changed their email address, there
was no verification if the email was valid.

Implemented solution

Now, after a user changes their email, the system sends a verification
code to the new email address, which needs to be verified on the EVC-
net to complete the change process.

In case a system user wants to update the customer’s email address on
behalf of your customer, the verification code will be sent to the new
email address. Be prepared to obtain it directly from your customer.

Where is this feature?
User profile (Right top) > Your user data > Change email address
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Ul Improvements

#6 New tooltips on Dashboard

Target users: All users
Product: EVC-net

Implemented solution

Previously, the Dashboard showed some cool graphs and
figures, but it was not always clear what they meant. Now

you can use tooltips to learn exactly what the figure means.

Where is this feature?
Overview page

Last MilesSolutions
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Target users: System users / Product: EVC-net

#7 No limit to display cards of more than 2000 items

Previously, only 2000 cards are displayed. Now there’s no more page limit to display customer card records.

#8 The external location search results fix

Previously, when you searched External location, an error appeared, instead of a relevant result. Now the result is back!

Target users: All users / Product: EVC-net

#9 Site search freeze fix

Previously, when you hit enter without any input in the search field in the navigation pane, it froze the website for a minute.
Now not anymore. Try it out!
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Thank you!

Last Mile Solutions HQ
Zeemansstraat 11 T +31(0)10 312 6000

3016 CN Rotterdam E info@lastmilesolutions.com

The Netherlands W  www.lastmilesolutions.com
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